User enters 
seach terms or 
question 



Search results 
returned to user 



Z&Co 



zoe> 



User selects 
item for inclusion 
in a project 



User submits 
request to have 
project and 
^dialog created^ 



^Userisquened^ 
for text or files to 
better describe 
requested actiory 



User submits 
text or files 



7 

Program runs on 
server to handle 
requests 



Email sent to 
vendor(s) 



Vendor(s) visits 
web site and 
opens project 
folder 




Vendor 
responds to 
query 



Program runs on 
server to handle 
requests 


► 


Email sent to 
user 





User visits web 
site and opens 
project folder 




User declines 
vendor response 



User responds 
to vendor 



-A 



User is 
presented with 
order form 



A- 



User asked to 

rank the 
effectiveness of 
tfce experience 



(Dialog is A 
terminated / 



-A 



Emails sent to 
vendor and user 



Dialog stored in 
read only archive 



tko> 




too 



MyProjects 

You have been asked the following questions. 



Why the thrust bearing faces are marked hv fig.* m 




Dialog Started : 12/16/2000 12:35:25 PM 
Dialog Status : You were the last to contribute to this dialog - 12/27/2000 4:07:52 PM. 



I have 2 questions 1) I would like to pressure co 



Dialog Started : 4/26/2001 7:57:41 AM 
Dialog Status: You were the last to contribute to this dialog - 4/26/2001 8:37:14 AM. 



Jeff, Hopefully you can lead me to further inform 



Dialog Started : 1/30/2001 10:08:27 AM 
Dialog Status : You were the last to contribute to this dialog - 1/30/2001 10:47:21 AM. 



I STEAM TURBINE TURNING PROBLEM PLANT GENERAL TYPE I 



^Dialog Started : 2/26/2001 7:11:20 PM 
-Dialog Status : You were the last to contribute to this dialog - 3/30/2001 1 1:28:40 AM. 



I am doing research on emission control technolo 



Dialog Started : 2/27/2001 2:26:19 PM 
Dialog Status : You have received a response. - 3/7/2001 10:39:15 AM. 



Hey Jeff- We spoke some time ago about the label 



Dialog Started : 5/4/2001 3:59:24 PM 
Dialog Status : You were the last to contribute to this dialog - 5/4/2001 4:28:33 PM. 



I am looking for data on plant availability for co 



Dialog Started : 5/29/2001 1:43:56 PM 

Dialog Status : You have received a response. - 5/29/2001 1:43:56 PM. 



I am looking for a contact at your facility to pro 



Dialog Started : 5/30/2001 5:48:55 PM 
Dialog Status : You have received a response. - 5/30/2001 5:48:55 PM. 



Jeff, several months ago I was involved in the new 



Dialog Started : 7/19/2001 12:26:22 PM 
Dialog Status : You have received a response. - 7/19/2001 12:26:22 PM. 



MyProjects Archives 




YOU Were asked .0 It AM TURfiiNE TURtvHl- FSOrLEV. PLM.7 ^FRAI. TYPE 



STEAM TURBINE TURNW PROBLEM PLANT GENERAL TYPE 2 ON 1 COMBINE CYCLE 
POWER PLANT ( 2 GT*. 2 KRSGs & 1 ST) POWB? OUTPUT 500 MW FUEL LNG QR OiL 
TUPSiNE SMPPLYER ■ Q€ PROBLEM Dunng jh 9 startup of out con*«e eye** power piart?. wfc*rv 
steam turtJiw ts shutdown , ths HfiSG si«*m byf»$s#« 1* (h* conusor Ai tht* t*ne steam 
lurtMn* <s lufnw? a* J PPM However, *ften HP bypas-s *ew to coa&frar iftcr»a$& £f«*m 
tutb*fi* sp**d lunrvg RPM(4ft?M) up to 24 PPM vwthout adSmrsstart to sifr*m 

iurbflia IwartJ lo know reason & solution forth** abnormal Qperttrtrt rf you have *«y *xpRr«ftee 
abau! thi* pfeaw gnnr ma an rrrformafiort 

I haw hatftlus jWttWem with & previous combined cycle power pier* t managed. Cm of the first 
Ibtngt f would ch«k » «e*m seals sod steam seal corrtrot vafv* tor *eafta$&. f am atsum^g that 
wtttti you Ji«e tna* yau Art &ypa«tft$ to th& cantJeMSf, 1hat iht* it fte m*n fiwm eo*d*rt**r. 

and not a by pass c<mdm*«r ft *pf»*t*i th*twfe*ji«*« ti*pp#«ng it «it ws* tti* -whan ih* 
stwm w»¥ dumped lo the c«arf*flwr, |N« vronrni cwfftf <jr«w Tt«wn » Ibwgfi (K« »t«J 
cwset^entfy, through the ;yttnr>e, c*ikw9 ft cwrte off turning gwr, t dm to discess tfus 
mh you fctttwr rf yo<j des**. 



Thai* yoo for yoyr rBvpans* Pitaass aU*cH«tj a^ilsortai qy^plajn 



Sag' 



$10 



User queries search engine: 
'tuning loops" 



User selects two vendors from 
result list and starts dialog with 
each by asking: 



"How can I bettertune the loops in 



rny refinery" 



email 



Vendor #1 receives email and visits 
website., reads question posted by 
user. 

Vendor #1 does not have an 
answer and consequently ends 



email 



Vendor #2 receives email and visit: 
website., reads question posted by 
user. 

Vendor #2 replies to question with 
another question: 

"How many loops need tuning?" 



^30 



email 



User receives email and visits 
website, reads vendor's reply. 

User is asked to rank the 
experience wrth Vendor #1 



User receives email and visits 
website, reads vendor's reply. 

User responds: 

"I am not sure how many need 
tuning. How can 1 find that out? 



\ 



email 



SZ5 



/^Vfendor receives email and visits\ 
website, reads user's response. 

Vendor responds: 

"I have a diagnostic tool that can 
tell you what loops need tuning and 

how badly they need tuning. 
\ ^ The cost is $34.007 loop ^ 



Dialog is closed and archived in 
read only format 



email 



User receives email and visits 
website, reads vendor's reply. . 
User's responds: 

"I am very interested in your 
product and would like to purchase 
rt. Thank you for your assistance. 



email 



T 



^\ r 



User is presented with order form to 
purchased the desired amount of 
Vendor #2's product. 



User is asked to rank the 
experience with Vendor #2 



Dialog is closed and archived in 
read only format. 




5oo 



